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6.3 WARNINGS, COMPLIANCE, 
AND LEGAL NOTICES
PHOTOSENSITIVE SEIZURES HEALTH WARNING

A very small percentage of people may experience a seizure 
when exposed to certain visual images, including flashing 
lights or patterns. Even people with no history of seizures 
of epilepsy may have an undiagnosed condition that can 
cause “photosensitive epileptic seizures” due to certain visual 

images, flashing lights or patterns. Symptoms can include lightheadedness, 
altered vision, eye or face twitching, jerking or shaking of arms or legs, 
disorientation, confusion, momentary loss of awareness, and loss of 
consciousness or convulsions that can lead to injury from falling down or 
striking nearby objects.

IMMEDIATELY STOP PLAYING AND CONSULT A DOCTOR IF YOU 
EXPERIENCE ANY OF THESE SYMPTOMS.

PARTS SUBSTITUTIONS
For safety and reliability, substitute parts and equipment 
modifications are not recommended and may void any 
and all warranties.  Use of Non-Stern Pinball Inc Parts or 
Modifications of game circuitry may adversely affect game 
play or game safety.  Transport pinball machines with hinged 
backbox in the down position only!  Always take great care 

when servicing any game. Always ready the service manual before replacing 
or servicing components.  Substitutions of parts or equipment modifications 
may void FCC type acceptance. 

Always disconnect the line voltage before servicing. Some parts may remain 
energized when unplugged. Take great caution when servicing any electrical 
components. 

FCC CLASS A SUBPART J COMPLIANCE
This equipment has been tested and found to comply 
with the limits for a Class A digital device, pursuant to 
part 15 of the FCC Rules. These limits are designed 
to provide reasonable protection against harmful 

interference when the equipment is operated in a 
commercial environment. This equipment generates, 
uses, and can radiate radio frequency energy and, if not 
installed and used in accordance with the instruction 
manual, may cause harmful interference to radio 
communications. Operation of this equipment in a 

residential area is likely to cause harmful interference in which case the user 
will be required to correct the interference at his own expense.

RF INTERFERENCE NOTICE
The cable harness placements, ground strap routing, and other shielding 
have been designed to keep RF radiation and conduction within levels 
accepted by FCC rules.  To maintain these levels, factory harness position, 
shielding, and ground straps must be installed in their factory locations 
should they become disconnected during maintenance. 

COPYRIGHT AND INTELLECTUAL PROPERTY NOTICE
This document and the data disclosed herein or herewith is not to be 
reproduced (Except where noted), used, or otherwise disclosed in whole or 
in part to anyone without written consent of Stern Pinball Inc.  

Products in this manual, the company name and devices and the design 
of the manual itself are protected by federal patents (and patents pending), 
design registrations, trademarks, and copyrights.  Action will be taken 
in the event of infringement or imitation.  The right is reserved to change 
specifications without prior notice. 

820-6617-00

ATTENTION!
IMPORTANT WARRANTY INFORMATION

The electronics system, node network architecture, 
mechanical devices and associated software control 
systems in this pinball machine are designed to work 
with genuine Stern Pinball accessories and devices.

Installation of non-authorized accessories, lamps, 
LED’s, motors or other devices or modification of 
electro-mechanical devices may damage the system 
and will void your warranty.

6.2 WARRANTY
500-55L7-01
Stern Pinball machines are assembled in Elk Grove Village, Illinois, 
USA; each pinball machine has unique characteristics that make it 
a one-of-a-kind American-made product. Each machine will have 
variations in appearance resulting from differences in the machine’s 
particular wood parts, individual silk screened art and mechanical 
assemblies. Stern Pinball has inspected each game element to insure it 
meets stringent quality and playability standards.

STERN PINBALL INC LIMITED WARRANTY
Stern Pinball Inc (‘SELLER’) warrants only to the initial purchaser of its 
products that the items listed below are free from defects in material 
and workmanship under normal use and service for the warranty period 
specified: 

• Printed circuit boards (game logic): 2 months
• Dot Matrix / LCD Display: 9 months

No other parts of seller’s product are warranted. 

Warranty periods are effective from the initial date of shipment from 
seller to its authorized distributors. 

Seller’s sole liability shall be, at its option, to repair or replace products 
which are returned to seller during the warranty periods specified, 
provided: 

1. Seller is notified promptly upon discovery by purchaser that 
stated products are defective. 

2. Such products are properly packaged and then returned 
freight prepaid, to seller’s plant.

This warranty does not apply to any parts damaged during shipment 
and/or due to improper handling, or due to improper installation 
or usage, or alteration.  In no event shall the seller be liable for 
any anticipated profits, loss of profits, loss of use, accidental or 
consequential damages, or any other losses incurred by the customer 
in connection with the purchase of a Stern Pinball Inc Product. 

WARRANTY DISCLAIMER
Except as specifically provided in a written contract between seller and 
purchaser, there are no other warranties, express or implied, including 
any implied warranties of merchantability or fitness for a particular 
purpose. 

This Game Service Manual and all other documents relating to this 
product, playfield components, features, rules, programming, and 
operation are subject to change without notice (Service Bulletins, if 
applicable, available through official Stern Pinball website).


